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Privacy policy

. Data protection at a glance

General notes

The following notices provide a simple overview of what happens to your personal data when you visit
this website. Personal data is any data by which you can be personally identified. For detailed information
on the subject of data protection, please refer to our privacy policy listed below this text.

Data collection on this website

Who is responsible for the data collection on this website?

Data processing on this website is carried out by the website operator. You can find the contact details of
the website operator in the section "Information on the data controller” in this data protection declaration.

How do we collect your data?

On the one hand, your data is collected when you provide it to us. This can be, for example, data
that you enter in a contact form.

Other data is collected automatically or with your consent by our IT systems when you visit the website.
This is mainly technical data (e.g. internet browser, operating system or time of page view). This data is
collected automatically as soon as you enter this website.

What do we use your data for?

Part of the data is collected to ensure error-free provision of the website. Other data may be usad
to analyse your user behaviour.

What rights do you have regarding your data?

You have the right at any time to receive information free of charge about the origin, recipient and pur-
pose of your stored personal data. You also have a right to request the correction or deletion of this data.
If you have given your consent to data processing, you can revoke this consent at any time for the future.
You also have the right to request the restriction of the processing of your personal data under certain
circumstances.
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Furthermore, you have the right to lodge a complaint with the competent supervisory authority.

You can contact us at any time with regard to this and other questions on the subject of data protection.

Third-party analysis tools and tools

When visiting this website, your surfing behaviour may be statistically evaluated. This is mainly done with
so-called analysis programs.

Detailed information on these analysis programmes can be found in the following data protection dec-
laration.

2. Hosting
We host the content of our website with the following provider:
IONOS

The provider is IONOS SE, Elgendorfer Str. 57, 56410 Montabaur (hereinafter referred to as IONOS).
When you visit our website, IONOS collects various log files including your IP addresses. For details,
please refer to the IONOS privacy policy:

https://www.ionos.de/terms-gtc/terms-privacy.

The use of IONOS is based on Art. 6 para. 1 lit. f DSGVO. We have a legitimate interest in ensuring that

our website is presented as reliably as possible. If a corresponding consent has been requested, the pro-
cessing is carried out exclusively on the basis of Art. 6 para. 1 lit. a DSGVO and § 25 para. 1 TTDSG, in-

sofar as the consent includes the storage of cookies or access to information in the user's terminal device
(e.g. device fingerprinting) as defined by the TTDSG. The consent can be revoked at any time.

Job processing
We have concluded a contract on order processing (AVV) for the use of the above-mentioned service. This

is a contract required by data protection law, which ensures that this service only processes the personal
data of our website visitors in accordance with our instructions and in compliance with the GDPR.

3. General notes and mandatory information

Data protection

The operators of these pages take the protection of your personal data very seriously. We treat your
personal data confidentially and in accordance with the statutory data protection regulations and this data
protection declaration.

When you use this website, various personal data are collected. Personal data is data that can be used to
identify you personally. This privacy policy explains what data we collect and what we use it for. It also
explains how and for what purpose this is done.
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We would like to point out that data transmission on the Internet (e.g. communication by e-mail) can
have security gaps. Complete protection of data against access by third parties is not possible.

Note on the responsible body
The data controller for this website is:

ENA-Elektrotechnologien und Anlagenbau
GmbH (ENA GmbH)

Industriestr. 3

39443 Atzendorf OT StaBfurt

Germany

Phone: 0049 (0) 39266 949 30
E-mail: info@ena-mbh.de

The controller is the natural or legal person who alone or jointly with others determines the purposes and
means of the processing of personal data (e.g. names, e-mail addresses, etc.).

Storage period

Unless a more specific storage period has been specified within this privacy policy, your personal data will
remain with us until the purpose for processing the data no longer applies. If you assert a justified requ-
est for deletion or revoke consent to data processing, your data will be deleted unless we have other le-
gally permissible reasons for storing your personal data (e.g. retention periods under tax or commercial
law); in the latter case, the data will be deleted after these reasons no longer apply.

General information on the legal basis for data processing on this website

If you have consented to data processing, we process your personal data on the basis of Art. 6 para. 1 lit.
a DSGVO or Art. 9 para. 2 lit. a DSGVO if special categories of data are processed according to Art. 9
para. 1 DSGVO. In the event of express consent to the transfer of personal data to third countries, data
processing is also carried out on the basis of Art. 49 (1) a DSGVO. If you have consented to the storage
of cookies or to the access to information in your terminal device (e.g. via device fingerprinting), the data
processing is additionally carried out on the basis of Section 25 (1) TTDSG. This consent can be revoked
at any time. If your data is required for the performance of a contract or for the implementation of pre-
contractual measures, we process your data on the basis of Art. 6 para. 1 lit. b DSGVO. Furthermore, if
your data is required for the fulfilment of a legal obligation, we process it on the basis of Art. 6 para. 1 lit.
c DSGVO. Furthermore, the data processing may be carried out on the basis of our legitimate interest ac-
cording to Art. 6 para. 1 lit. f DSGVO. Information on the relevant legal basis in each individual case is
provided in the following paragraphs of this data protection declaration.

Managing Director: Local court Stendal Tax no.: 107/105/01462 BIC: NOLADE21SES Salzlandsparkasse StaRfurt
Dipl.-Ing. Ingo Horn HR B 108521 VAT ID No. DE 170661954 IBAN: DE92 8005 5500 0300 0080 40

Page 3 - 11



cNA

HEAT TECHNOLOGIES

- Member of the Association of Innovative Companies e.V. -

Note on data transfer to third countries that are not secure under data protection law
and transfer to US companies that are not DPF-certified

Among other things, we use tools from companies based in third countries that are not secure under data
protection law, as well as US tools whose providers are not certified under the EU-US Data Privacy Frame-
work (DPF). If these tools are active, your personal data may be transferred to these states and proces-
sed there. We would like to point out that in third countries that are insecure in terms of data protection
law, no level of data protection comparable to that in the EU can be guaranteed.

We would like to point out that the USA, as a safe third country, generally has a level of data protection compa-
rable to that of the EU. A data transfer to the USA is therefore permissible if the recipient

has a certification under the "EU-US Data Privacy Framework" (DPF) or has appropriate additional safeguards.
Information on transfers to third countries, including data recipients, can be found in this privacy statement.

Recipients of personal data

In the course of our business activities, we cooperate with various external bodies. In some cases, this
also requires the transfer of personal data to these external bodies. We only disclose personal data to
external bodies if this is necessary in the context of the performance of a contract, if we are legally obli-
ged to do so (e.g. disclosure of data to tax authorities), if we have a legitimate interest in the disclosure
pursuant to Art. 6 (1) lit. f DSGVO or if another legal basis permits the disclosure of data. When using
processors, we only disclose personal data of our customers on the basis of a valid contract on commissio-
ned processing. In the case of joint processing, a joint processing contract is concluded.

Revocation of your consent to data processing

Many data processing operations are only possible with your express consent. You can revoke consent
you have already given at any time. The legality of the data processing carried out until the revocation
remains unaffected by the revocation.

Right to object to the collection of data in specific cases and to direct marketing (Art. 21
GDPR)

IF THE DATA PROCESSING IS BASED ON ART. 6 ABS. 1 LIT. E OR F DSGVO, YOU HAVE THE RIGHT
TO OBJECT TO THE PROCESSING OF YOUR PERSONAL DATA AT ANY TIME FOR REASONS ARISING
FROM YOUR PARTICULAR SITUATION; THIS ALSO APPLIES TO PROFILING BASED ON THESE
PROVISIONS. THE RESPECTIVE LEGAL BASIS ON WHICH PROCESSING IS BASED CAN BE FOUND
IN THIS DATA PROTECTION DECLARATION. IF YOU OBJECT, WE WILL NO LONGER PROCESS
YOUR PERSONAL DATA UNLESS WE CAN DEMONSTRATE COMPELLING LEGITIMATE GROUNDS
FOR THE PROCESSING WHICH OVERRIDE YOUR INTERESTS, RIGHTS AND FREEDOMS, OR THE
PROCESSING SERVES THE PURPOSE OF ASSERTING, EXERCISING OR DEFENDING LEGAL CLAIMS
(OBJECTION UNDER ARTICLE 21(1) OF THE DATA PROTECTION ACT).
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IF YOUR PERSONAL DATA ARE PROCESSED FOR THE PURPOSE OF DIRECT MARKETING, YOU HAVE
THE RIGHT TO OBJECT AT ANY TIME TO THE PROCESSING OF PERSONAL DATA CONCERNING
YOU FOR THE PURPOSE OF SUCH MARKETING; THIS ALSO APPLIES TO PROFILING INSOFAR AS
IT BCONNECTED WITH SUCH DIRECT MARKETING. IF YOU OBJECT, YOUR PERSONAL DATA
WILL SUBSEQUENTLY NO LONGER BE USED FOR THE PURPOSE OF DIRECT MARKETING
(OBJECTION PURSUANT TO ART. 21 PARA. 2 DSGVO).

Right of appeal to the competent supervisory authority

In the event of breaches of the GDPR, data subjects shall have the right to lodge a complaint with a su-
pervisory authority, in particular in the Member State of their habitual residence, their place of work or
the place of the alleged breach. The right of appeal is without prejudice to any other administrative or
judicial remedy.

Right to data portability

You have the right to have data that we process automatically on the basis of your consent or in fulfilment of a
contract handed over to you or to a third party in a common, machine-readable format. If you request the di-
rect transfer of the data to another controller, this will only be done insofar as it is technically feasible.

Information, correction and deletion

Within the framework of the applicable legal provisions, you have the right at any time to free information
about your stored personal data, its origin and recipient and the purpose of the data processing and, if
applicable, a right to correction or deletion of this data. You can contact us at any time for this purpose
and for further questions on the subject of personal data.

Right to restrict processing

You have the right to request the restriction of the processing of your personal data. To do this, you can
contact us at any time. The right to restriction of processing exists in the following cases:

If you dispute the accuracy of your personal data stored by us, we usually need time to check this. For

the duration of the verification, you have the right to request the restriction of the processing of your

personal data.

If the processing of your personal data happened/is happening unlawfully, you can request the restric-

tion of data processing instead of erasure.

If we no longer need your personal data, but you need it to exercise, defend or enforce legal claims,

you have the right to request restriction of the processing of your personal data instead of deletion.

If you have lodged an objection pursuant to Art. 21 (1) DSGVO, a balancing of your interests and ours
« must be carried out. As long as it has not yet been determined whose interests prevail, you have the
« right to demand the restriction of the processing of your personal data.
I$ you have restricted the processing of your personal data, such data may - apart from being stored -
only be processed with your consent or for the establishment, exercise or defence of legal claims or for the
protection of the rights of another natural or legal person or for reasons of important public interest of
the European Union or a Member State.

SSL or TLS encryption

For security reasons and to protect the transmission of confidential content, such as orders or enquiries that
you send to us as the site operator, this site uses SSL or TLS encryption. You can recognise an encrypted
connection by the fact that the address line of the browser of

"http://" changes to "https://" and by the lock symbol in your browser bar.
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If SSL or TLS encryption is activated, the data you transmit to us cannot be read by third parties.

Objection to advertising e-mails

The use of contact data published within the scope of the imprint obligation to send advertising and infor-
mation material that has not been expressly requested is hereby prohibited. The operators of the pages
expressly reserve the right to take legal action in the event of the unsolicited sending of advertising infor-
mation, such as spam e-mails.

4. Data collection on this website

Cookies

Our internet pages use so-called "cookies". Cookies are small data packets and do not cause any da-
mage to your end device. They are stored either temporarily for the duration of a session (session coo-
kies) or permanently (permanent cookies) on your end device. Session cookies are automatically deleted
at the end of your visit. Permanent cookies remain stored on your end device until you delete them y-
ourself or until they areautomatically deleted by your web browser.

Cookies can originate from us (first-party cookies) or from third-party companies (so-called third-party
cookies). Third-party cookies enable the integration of certain services of third-party companies within
websites (e.g. cookies for processing payment services).

Cookies have various functions. Many cookies are technically necessary, as certain website functions
would not work without them (e.g. the shopping cart function or the display of videos). Other coo-
kies can be used to evaluate user behaviour or for advertising purposes.

Cookies that are necessary to carry out the electronic communication process, to provide certain func-
tions that you have requested (e.g. for the shopping basket function) or to optimise the website (e.g.
cookies to measure the web audience) (necessary cookies) are stored on the basis of Art. 6 (1) lit. f
DSGVO, unless another legal basis is specified. The website operator has a legitimate interest in storing
necessary cookies for the technically error-free and optimised provision of its services. Insofar as consent
to the storage of cookies and comparable recognition technologies has been requested, processing is car-
ried out exclusively on the basis of this consent (Art. 6 para. 1 lit. a DSGVO and § 25 para. 1 TTDSG);
consent can be revoked at any time.

You can set your browser so that you are informed about the setting of cookies and only allow cookies in
individual cases, exclude the acceptance of cookies for certain cases or in general and activate the auto-
matic deletion of cookies when closing the browser. If you deactivate cookies, the functionality of this
website may be limited.

You can find out which cookies and services are used on this website in this privacy policy.

Server log files

The provider of the pages automatically collects and stores information in so-called server log files, which
your browser automatically transmits to us. These are:

Browser type and version

Operating system used Refe-

rrer URL

Host name of the accessing computer Time
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IP address

This data is not merged with other data sources.

The collection of this data is based on Art. 6 para. 1 lit. f DSGVO. The website operator has a legitimate
interest in the technically error-free presentation and optimisation of its website - for this purpose, the
server log files must becollected.

Contact form

If you send us enquiries via the contact form, your details from the enquiry form, including the contact
details you provide there, will be stored by us for the purpose of processing the enquiry and in the event
of follow-up questions. We do not pass on this data without your consent.

The processing of this data is based on Art. 6 (1) lit. b DSGVO if your request is related to the per-
formance of a contract or is necessary for the implementation of pre-contractual measures. In all
other cases, the processing is based on our legitimate interest in the effective processing of the en-
quiries addressed to us (Art. 6 para. 1 lit. f DSGVO) or on your consent (Art. 6 para. 1 lit. a DSGVO)
if this has been requested; the consent can be revoked at any time.

The data you enter in the contact form will remain with us until you request us to delete it, revoke your
consent to store it or the purpose for storing the data no longer applies (e.g. after processing your enquiry
has been completed). Mandatory legal provisions - in particular retention periods - remain unaffected.

Request by e-mail, telephone or fax

If you contact us by e-mail, telephone or fax, your enquiry including all resulting personal data (name,
enquiry) will be stored and processed by us for the purpose of processing your request. We will not pass
on this data without your consent.

The processing of this data is based on Art. 6 (1) lit. b DSGVO if your request is related to the per-
formance of a contract or is necessary for the implementation of pre-contractual measures. In all
other cases, the processing is based on our legitimate interest in the effective processing of the en-
quiries addressed to us (Art. 6 para. 1 lit. f DSGVO) or on your consent (Art. 6 para. 1 lit. a DSGVO)
if this has been requested; the consent can be revoked at any time.
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The data you send to us via contact requests will remain with usuntil you request us to delete it, revoke
your consent to store it or the purpose for storing the data no longer applies (e.g. after we have comple-
ted processing your request). Mandatory statutory provisions - in particular statutory retention periods -
remain unaffected.

5. Social media

Facebook

Elements of the social network Facebook are integrated on this website. The provider of this service is
Meta Platforms Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland. However, according to Face-
book, the data collected is also transferred to the USA and other third countries.

An overview of the Facebook social media elements can be found here:
https://developers.facebook.com/docs/plugins/?locale=de DE.

When the social media element is active, a direct connection is established between your end device and
the Facebook server. Facebook thereby receives the information that you have visited this website with
your IP address. If you click the Facebook "Like" button while you arelogged into your Facebook account,
you can link the content of this website to your Facebook profile.

This enables Facebook to assign your visit to this website to your user account. We would like to point
out that we, as the provider of the pages, have no knowledge of the content of the transmitted data
or its use by Facebook. You can find more information on this in Facebook's privacy policy at:
https://de-de.facebook.com/privacy/explanation.

Insofar as consent has been obtained, the above-mentioned service is used on the basis of Art. 6 Para. 1
lit. a DSGVO and § 25 TTDSG. The consent can be revoked at any time. Insofar as no consent has been

obtained, the use of the service is based on our legitimate interest in achieving the greatest possible visi-
bility in social media.

Insofar as personal data is collected on our website with the help of the tool described here and for-
warded to Facebook, we and Meta Platforms Ireland Limited, 4 Grand Canal Square, Grand Canal Har-
bour, Dublin 2, Ireland are jointly responsible for this data processing (Art. 26 DSGVO). The joint respon-
sibility is limited exclusively to the collection of the data and its forwarding to Facebook. The processing
by Facebook that takes place after the forwarding is not part of the joint responsibility. The obligations
incumbent on us jointly have been set out in a joint processing agreement. You can find the text of the
agreement at:

https://www.facebook.com/legal/controller addendum. According to this agreement, we are responsible
for providing the data protection information when using the Facebook tool and for implementing the tool
on our website in a way that is secure in terms of data protection. Facebook is responsible for the data
security of the Facebook products. You can assert data subject rights (e.g. requests for information) re-
garding the data processed by Facebook directly with Facebook. If you assert the data subject rights with
us, we are obliged to forward them to Facebook.

Data transfer to the USA is based on the standard contractual clauses of the EU Commission. Details
can be found here:

https://www.facebook.com/legal/EU data transfer addendum,
https://de-de.facebook.com/help/566994660333381 and

https://www.facebook.com/policy.php.
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The company is certified according to the "EU-US Data Privacy Framework" (DPF). The DPF is an agree-
ment between the European Union and the USA, which is intended to ensure compliance with European
data protection standards for data processing in the USA. Any company certified under the DPF under-
takes to comply with these data protection standards. For more information, please contact the provider
at the following link: https://www.dataprivacyframework.gov/s/participant-search/participant- de-
tail?=true&id=a2zt0000000GnywAAC&status=contact=true&id=a2zt0000000GnywAAC&status=Active

Twitter

Functions of the Twitter service are integrated on this website. These functions are offered by Twitter
International Company, One Cumberland Place, Fenian Street, Dublin 2, D02 AX07, Ireland.

When the social media element is active, a direct connection is established between your end device and
the Twitter server. Twitter thereby receives information about your visit to this website. By using Twitter
and the "Re-Tweet" function, the websites you visit are linked to your Twitter account and made known to
other users. We would like to point out that we

as the provider of the pages do not obtain knowledge of the content of the transmitted data or its use by
Twitter. You can find more information on this in Twitter's privacy policy at: https://twitter.com/de/pri-
vacy.

Insofar as consent has been obtained, the above-mentioned service is used on the basis of Art. 6 Para. 1
lit. a DSGVO and § 25 TTDSG. The consent can be revoked at any time. Insofar as no consent has been
obtained, the use of the service is based on our legitimate interest in achieving the greatest possible visi-
bility in social media.

Data transfer to the USA is based on the standard contractual clauses of the EU Commission. Details
can be found here:
https://gdpr.twitter.com/en/controller-to-controller-transfers.html.

You can change your privacy settings on Twitter in the account settings at https://twit-
ter.com/account/settings change.

6. Analysis tools and advertising
WP Statistics

This website uses the WP Statistics analysis tool to statistically evaluate visitor traffic. The provider is Ve-
ronalabs, Tatari 64, 10134, Tallinn, Estonia (
https://veronalabs.com).

WP Statistics allows us to analyse the use of our website. WP Statistics collects log files (IP address, refe-
rrer, browser used, origin of the user, search engine used) and actions that website visitors have taken on
the page (e.g. clicks and views).

The data collected with WP Statistics is stored exclusively on our own server.
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The use of this analysis tool is based on Art. 6 para. 1 lit. f DSGVO. We have a legitimate interest in the
anonymised analysis of user behaviour in order to optimise both our website and our advertising. Insofar
as a corresponding consent has been requested, the processing is carried out exclusively on the basis of
Art. 6 para. 1 lit. a DSGVO and § 25 para. 1 TTDSG, insofar as the consent includes the storage of coo-
kies or access to information in the user's terminal device (e.g. device fingerprinting) within the meaning
of the TTDSG. The consent can be revoked at any time.

7. Plugins and tools

Google Maps

This site uses the map service Google Maps. The provider is Google Ireland Limited ("Google"), Gor-
don House, Barrow Street, Dublin 4, Ireland.

To use the functions of Google Maps, it is necessary to save your IP address. This information is usually
transferred to a Google server in the USA and stored there. The provider of this site has no influence on
this data transmission. If Google Maps is activated, Google may use Google Fonts for the purpose of uni-
form display of fonts. When you call up Google Maps, your browser loads the required web fonts into your
browser cache in order to display texts and fonts correctly.

Google Maps is used in the interest of an appealing presentation of our online offers and to make it
easy to find the places we have indicated on the website. This constitutes a legitimate interest within
the meaning of Art. 6 (1) lit. f DSGVO. Insofar as a corresponding consent has been requested, proces-
sing is carried out exclusively on the basis of Art. 6 para. 1 lit. aDSGVO and § 25 para. 1 TTDSG, in-
sofar as the consent includes the storage of cookies or access to information in the user's terminal de-
vice (e.g. device fingerprinting) within the meaning of the TTDSG. The consent can be revoked at any
time.

Data transfer to the USA is based on the standard contractual clauses of the EU Commission. Details
can be found here:

https://privacy.google.com/businesses/gdprcontrollerterms/ and https://privacy.google.com/busi-
nesses/gdprcontrollerterms/sccs/.

More information on the handling of user data can be found in Google's privacy policy:
https://policies.google.com/privacy?hl=de.

The company is certified according to the "EU-US Data Privacy Framework" (DPF). The DPF is
an agreement between the European Union and the USA, which is intended to ensure compli-
ance with European data protection standards for data processing in the USA. Any company
certified under the DPF undertakes to comply with these data protection standards. For more
information, please contact the provider at the following link: https://www.dataprivacyframe-
work.gov/s/participant-search/participant- de-
tail?=true&id=a2zt000000001 L 5AAI&status=contact=true&id=a2zt000000001L 5AAI&status=Ac

tive
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